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The Home-Sharing Economy
and Upcoming Coverage

Options in the U.S.

by Christine Unger, Gen Re, Stamford

As the sharing economy becomes more common and

accessible, the volume of people who use and provide services

within it will continue to grow. According to Pew Research, 11%

of all U.S. adults have used home-sharing services, and home-

sharing use is expected to quadruple in the next few years.

The rise of the sharing economy has also
influenced the way that insurers look at
their personal lines products. One aspect
of the sharing economy insurers are
addressing is home-sharing. Home-
sharing activities include renting out a
single room in your home or renting out
your entire home, typically for a short
period of time. Some potential exposures
include damage to the premises or
personal property in the premises, theft
of the homeowner’s personal property
and bodily injury to guests while staying
in the home. Several companies are
offering endorsements to add coverage
for home-sharing activities and ISO has
developed endorsements to address the
new exposures.

Proprietary Forms

Two national writers have developed
endorsements for their insureds to

add coverages for home-sharing onto
their homeowners policies. The first’s
endorsement, initially offered in a handful
of states, offers limited coverage for
personal property up to $10,000 per
rental period. The second’s endorsement
includes: protection for rental of other
structures, increased coverage for damage
to a landlord’s furnishings, increased
protection for personal property, coverage
for theft of personal property from the
part of a residence rented to others,
$100,000 for watercraft liability, and
coverage for damage to trees, scrubs,
plants or lawns caused by tenants.
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About This Newsletter

Policy Wording Matters is written for
underwriters, program managers,
claims and legal professionals, and
policy drafters. It discusses coverage
issues and solutions cutting across many
lines of business.
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These are only samples of proprietary forms. As home-sharing
grows, so will the variety of underwriting approaches and
company-specific coverage endorsements.

ISO Home-Sharing Endorsements

ISO has recently introduced several endorsements to be
attached to their homeowners policies. These endorsements
are expected to become effective March 1, 2017. Already, most
states have approved the endorsements.

The endorsements can be divided into four different types:

1) Endorsements that exclude home-sharing but preserve the
traditional homeowners coverage

2) Endorsements that include coverage for home-sharing host
(homeowner’s) activities

3) An Endorsement that increases the limits for Damage to
Property of Others

4) Other Endorsements that need to be revised as a result of
the introduction of the endorsements discussed in numbers
1) and 2) above

Amendatory Endorsements

ISO has drafted Home-Sharing Host Activities Amendatory
Endorsement for each of ISO’s homeowners policies for use
with HO 00 02 through HO 00 08, respectively (HO 06 52,

HO 06 53, HO 06 54, HO 06 55, HO 06 56, HO 06 58). The
mandatory endorsements specifically exclude home-sharing
activities, while preserving existing traditional coverage for
homeowners’ incidental rentals and non-owner exposures. The
endorsements accomplish this by introducing new definitions,
including home-sharing host activities, home-sharing network
platform, and home-sharing occupant. The current definition
of business has also been revised to incorporate home-sharing.
These endorsements reinforce that coverage is not extended to:

> Personal property of home-sharing occupants

> Personal property of another person occupying the
residence as a result of home-sharing activities

> Personal property in a space rented or primarily held for
rental to a home-sharing occupant

> Personal property in a home used primarily for home-sharing
host activities

> Fair rental value arising out of or in connection with
home-sharing activities
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> Losses because of theft, vandalism
or malicious mischief resulting from
home-sharing host activities

Further, exclusions are added that
address both renting—or holding for
rent—an insured location for home-
sharing activities, and personal injury

coverage arising out of home-sharing
host activities.

Broadening Home-Sharing Endorsements

ISO has also drafted home-sharing broadening endorsements
for each of its homeowners policies (HO 06 62, HO 06 63, HO
06 64, HO 06 65, HO 06 66, HO 06 68). The purpose of the
broadening endorsements is to provide coverage for hosts of
home-sharing participants. The broadening endorsements
contain the same definitions as the amendatory endorsements
(home-sharing host activities/network platform/occupant

and amended definition of business). The endorsements
provide property coverage for other structures and landlord
furnishings, as well as property coverage for losses as a result of
theft; however, the coverage does have some exceptions. Also
covered is lost rental income due to the cancellation of home-
sharing occupants under certain conditions.

With respect to liability coverages, the broadening
endorsement provides coverage for personal injury arising out
of home-sharing host activities and the rental of an insured
location for home-sharing host activities. Also included in

the liability coverage is a “Damage to Property of Others
Provision,” which addresses damages arising out of home-
sharing activities caused by an insured. If increased limits are
not selected, a $1,000 limit per occurrence will apply to the
Damage to Property of Others Provision.

The broadening endorsement categorizes both the property
and liability coverages as primary. The coverage is primary over
other insurance, a protection plan or a guarantee.

Damage to Property of Others—

Increased Limits Endorsement

This endorsement (HO 06 51) allows for the selection of
increased limits greater than the standard $1,000 limit provided
under Section lI-Additional Coverage, Damage To Property

Of Others.
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Revisions to Other Home-Sharing Endorsements Rented To Others (HO 05 41), Trust Endorsement (HO 06 15),
Several endorsements have been revised as a result of the Unit-Owners Coverage A Special Coverage (HO 17 32), and
introduction of the new home-sharing endorsements. These Unit-Owners Rental To Others (HO 17 33). These endorsements
endorsements include: Special Computer Coverage (HO 04 have been revised to fit with the changes made to the

14), Theft Coverage Increase (HO 04 30), Other Members Of Home-Sharing Host Activities Amendatory and the Broadening
Your Household (HO 04 58), Coverage B—Other Structures Home-Sharing Host Activities Coverage Endorsements. ISO is
Away From the Residence Premises (HO 04 91), Specific also revising the schedule of HO 24 73, the Farmer’s Personal
Structures Away From the Residence Premises (HO 04 92), Liability Endorsement, to address part-time farm employees

Extended Theft Coverage For Residence Premises Occasionally ~ Working 40 days or fewer per year. |

ISO Home-Sharing Endorsements Filed

ISO Circular LI-HO-2016-132 (August 8, 2016) Damage to Property of Others—Increased Limits

Amendatory HO Exclusions (Mandatory): Endorsements (Optional):

> HO 06 52 02 17—Home-sharing Host Activities > HO 06 51 02 17—Damage To Property Of Others—
Amendatory Endorsement Increased Limits

> HO 06 53 02 17—Home-sharing Host Activities Additional HO Home-Sharing Endorsements
Amendatory Endorsement (Optional):

> HO 06 54 02 17—Home-sharing Host Activities > HO 0414 02 17—Special Computer Coverage

AECRITET | T BLen et > HO 04 30 02 17—Theft Coverage Increase

> HO 06 55 02 17—Home-sharing Host Activities
Amendatory Endorsement

> HO 04 58 02 17—Other Members Of Your Household

> HO 04 91 02 17—Coverage B—Other Structures Away From

> HO 06 56 02 17—Home-sharing Host Activities The Residence Premises

Amendatory Endorsement
> HO 04 92 02 17—Specific Structures Away From The

> HO 06 58 02 17—Home-sharing Host Activities 5 5
Residence Premises

Amendatory Endorsement
> HO 05 41 02 17—Extended Theft Coverage For Residence

Broadening HO Endorsements (Optional): Premises Occasionally Rented To

> HO 06 62 02 17—Broadened Home-sharing Host Activities
Coverage Endorsement
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Others:
> HO 06 15 02 17—Trust Endorsement

> HO 06 63 02 17—Broadened Home-sharing Host Activities
Coverage Endorsement

\%

HO 06 51 02 17—Damage To Property Of Others—

Increased Limits
> HO 06 64 02 17—Broadened Home-sharing Host Activities

Coverage Endorsement

\%

HO 17 32 02 17—Unit-Owners Coverage A Special

Coverage
> HO 06 65 02 17—Broadened Home-sharing Host Activities

Coverage Endorsement HO 17 33 02 17—Unit-Owners Rental To Others

\

\%

> HO 06 66 02 17—Broadened Home-sharing Host Activities HO 24 73 02 17—Farmers Personal Liability

Coverage Endorsement

> HO 06 68 02 17—Broadened Home-sharing Host Activities
Coverage Endorsement
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11%

[l Home-Sharing by the Numbers

555K /M 25K-35K

estimated Airbnb second homes and new Airbnb listings of American adults
listings in the U.S. apartments potentially added per month have used online
(California, New York and available for home-sharing home-sharing services

Texas lead in volume)

2

16.6%

63% 47% 70%

of all Airbnb listings of all Airbnb listings of entire home Airbnb of Airbnb listed
are for entire home are apartments listings are studios, homes are rented
(39% are houses, 14% range 1- and 2-bed units 90 days or longer
from castles to yurts) (though 91% are available)

Sources: http://blog.airdna.co/2015-in-review-airbnb-data-for-the-usa; http://www.pewinternet.org/2016/05/19/the-new-digital-economy;
http://eyeonhousing.org/2011/08/where-are-the-nations-second-homes.

The changes discussed in this article are a reflection About the Author
of the changing economy and give some insight

Christine Unger is a Contracts
Specialist in Gen Re’s policy wording
unit in the Stamford office. She may be
reached at christine.unger@genre.com
or 203 328 5852.

into how both insurers and insureds should look at
personal insurance products. Similar endorsements
have not been developed for ISO’s Personal Umbrella
Policy. If you need assistance developing similar

endorsements for any of your personal umbrella

products please contact your Gen Re account executive.

R The difference is...the quality of the promises
GenRe.

genre.com | genre.com/perspective | Twitter: @Gen_Re

This information was compiled by Gen Re and is intended to provide background information to our clients, as well as to our professional

staff. The information is time sensitive and may need to be revised and updated periodically. It is not intended to be legal advice. You

should consult with your own legal counsel before relying on it.
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